Chief General Manager-in-Charge April 23, 2024
Department of Information Technology,

Reserve Bank of India

Central Office

Mumbai-400001

Sir,
Access to EKAMEV Portal for Pre-August 16 Retirees

We, the retirees, appreciate the efforts made by the bank to provide a
dedicated portal, EKAMEV, for employees and retirees. This platform has
been instrumental in facilitating access to essential information related to
pensioners, and circulars that impact their welfare.

However, we have noticed a disparity in access rights. Retirees who retired
prior to August 16 are currently unable to log in to the portal. This exclusion
creates an unnecessary divide among retirees who belong to the same class.
Many of us have submitted our necessary official credentials as desired by
the bank, but such requests have not been granted thus far.

Previously, all retirees enjoyed access to EKP.rbi.org.in with user Id and
password as provided by the Bank. The merger of EKP with EKAMEV has
limited our ability to access crucial information.

We understand that managing access rights to the portal can be complex,
but we believe that extending this privilege to pre-August 16 retirees is a fair
and just measure. It would demonstrate the bank’s commitment to treating
all retirees equally and upholding their welfare.

We kindly request that the bank consider granting access to the portal for
all retirees, regardless of their retirement date. This step would not only
promote transparency but also foster a sense of inclusivity within our retiree
community.

We sincerely hope that our request receives due consideration.

We also hope that the processing of access requests already submitted by
pre-August 16th retirees to the Bank with valid credentials shall be
expedited.

We look forward to a positive resolution.
Thank you for your attention to this matter.

Sincerely,

V.K. Wadhawan
Vice-President
AIRBIOPF

Retired Manager
RBI New Delhi
Mob: 9899460500



